
MENTAL HEALTH SUPPORT
IN THE WORKPLACE & COMMUNITY



Course overview

Who is this course for?

This course is ideal for:

Anyone Interested in Mental Health: Seeking to understand and support mental

health issues in their personal or professional lives.

HR Professionals: Looking to enhance workplace mental health initiatives.

Team Leaders and Managers: Aiming to create a supportive team environment.

Teachers/Educators and Trainers: Who want to address mental health in

educational settings.

Community Workers and Volunteers: Engaging with diverse populations.

The "Mental Health Support in the Workplace & Community" course is
designed to equip participants with essential skills and knowledge to
effectively support individuals experiencing mental health challenges.

This course is particularly valuable for professionals in various sectors,
including healthcare, education, and community services, as well as
individuals seeking to foster a supportive environment in their
workplaces or communities. This course will address psychosocial
hazards, factors in the workplace or community that can affect mental
health, such as stress, bullying, and workload pressures. Participants
will learn to identify these hazards and understand their impact on
individuals and teams.

Strategies for mitigating psychosocial risks will be incorporated,
empowering attendees to create healthier environments that
promote mental well-being and resilience. By integrating this vital
aspect, the course ensures a comprehensive approach to mental
health in both workplace and community settings.

This course is divided into two parts:

The first focuses on strategies to work alongside and support people with

mental health challenges.

The second part focuses on mental health crisis intervention



learning outcomes

In this course, participants will learn to:

Identify and respond effectively to mental health crises.
Understand the nuances of mental health issues and their impact on individuals and
communities.
Apply effective communication skills to support and engage with people experiencing
mental health challenges.
Develop strategies to promote mental well-being in the workplace and community
settings.
Strategies for mitigating psychosocial risks.
Introduce the C.A.R.E.S action plan 

Course delivery:

Blended - pre-course theory + a face to face practical workshop
Pre-course theory - up to 4 hours
Face to face delivery - up to 4 hours

Code of practice: 
Model Code of Practice: Managing psychosocial hazards at work | Safe Work Australia 
Managing the risk of psychosocial hazards at work Code of Practice 2022 | WorkSafe.qld.gov.au
Code of Practice: Managing psychosocial hazards at work | SafeWork NSW
 https://www.worksafe.act.gov.au/health-and-safety-portal/safety-topics/psychosocial-hazards
Regulatory guide - Managing psychosocial hazards | Comcare
 Psychosocial hazards in the workplace - code of practice (commerce.wa.gov.au) 
Psychosocial hazards & work-related stress | SafeWork SA 
Managing psychosocial hazards at work (worksafe.tas.gov.au) 
Managing psychosocial hazards at work | NT WorkSafe

Recapping the key online learning topics
Role play and practice ‘empowering communication’’
Create a simple action plan, including:

Referrals and first steps 
Apply their new skills in three (3) scenarios

The Face to Face practical session will include:

https://www.safeworkaustralia.gov.au/doc/model-code-practice-managing-psychosocial-hazards-work
https://www.safeworkaustralia.gov.au/doc/model-code-practice-managing-psychosocial-hazards-work
https://www.worksafe.qld.gov.au/laws-and-compliance/codes-of-practice/managing-the-risk-of-psychosocial-hazards-at-work-code-of-practice-2022
https://www.safework.nsw.gov.au/resource-library/list-of-all-codes-of-practice/codes-of-practice/managing-psychosocial-hazards-at-work
https://www.worksafe.act.gov.au/health-and-safety-portal/safety-topics/psychosocial-hazards
https://www.comcare.gov.au/scheme-legislation/whs-act/regulatory-guides/managing-psychosocial-hazards
https://www.commerce.wa.gov.au/sites/default/files/atoms/files/221154_cp_psychosocialhazards.pdf
https://www.commerce.wa.gov.au/sites/default/files/atoms/files/221154_cp_psychosocialhazards.pdf
https://www.safework.sa.gov.au/workplaces/mentally-healthy-workplaces/psychological-hazards
https://worksafe.tas.gov.au/topics/laws-and-compliance/codes-of-practice/cop-folder/managing-psychosocial-hazards-at-work
https://worksafe.tas.gov.au/topics/laws-and-compliance/codes-of-practice/cop-folder/managing-psychosocial-hazards-at-work
https://worksafe.nt.gov.au/forms-and-resources/codes-of-practice/managing-psychosocial-hazards-at-work

